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1. Introduction 

 Zeno Mobile One is licensed by means of an Entitlement ID linked to an 

individual Leica Geosystems myWorld account. Only one user can be 

assigned to one Entitlement ID. This document explains the process for 

registering Entitlement IDs in myWorld and activating the license in the Zeno 

Mobile One app. 

 

2. License Order 

 When placing an order for Zeno Mobile One licenses, an email is sent to the 

specified address containing individual license attachments in the form of 

separate PDF files. The PDF files include an essential Entitlement ID that is 

necessary for activating each license. Below is an example of where the 

Entitlement ID can be found: 

 

 
 

3.  Registering a License 

Account Creation Once you have the Entitlement ID of the license you wish to activate, please 

follow these steps: 

 

1. Go to myworld-portal.leica-geosystems and start the process to 

register a new account (if you do not already have one). 

2. Enter an email address and check your email to confirm the 

registration. 

3. Enter your personal details, password and confirm the terms of use. 

4. Enter you company details and press the ‘Sign Up’ button to complete 

the registration process. 

 

Register a Product 

 

 

 

 

 

 

 

Assign a User 

After logging into your new account: 

 

1. Navigate to ‘Products & Services’ → ‘My Products’ 

2. Choose ‘Add Product’ at the bottom left of the screen. 

3. In the Add Product dialog choose ‘Software’ and enter your 

Entitlement ID. 

4. Choose ‘OK’ to finish registering the product. 

 

You will see your new product listed in the ‘My Products’ screen after 

https://myworld-portal.leica-geosystems.com/
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registering. You now must now assign yourself as the user of that product: 

 

1. Click on the product name of your Zeno Mobile One license to open 

the ‘Overview’ page. 

2. Choose the ‘Manage’ button under the ‘Users’ section. 

3. Click your name under the ‘Available’ section of the window and then 

click the ‘Add’ button to assign yourself as the user. 

4. Remember to click ‘Save’ after assigning your user and the ‘Manage 

Users’ window will close. 

 

4. Activating a License 

 1. Launch the Zeno Mobile One app on your iPhone or iPad.  

2. On opening, tap the ‘Login with myWorld’ button. 

3. Tap ‘Continue’ on the pop-up that appears. 

4. Enter your myWorld email and password and tap the Login button. 

5. Zeno Mobile One will now activate your license and open the app on 

the main view. 

 

5. License Migration 

 One license can be used on one mobile device at a time. If you need to use 

the license on a different device, install Zeno Mobile One and login with the 

same myWorld username and password. 

 

After logging into another device, a warning will be shown on the original 

device asking if you want to transfer the license back again. 

 

Please be aware that after migrating a license to another device, it's not 

possible to use Zeno Mobile One on the first device. However, you can move 

the license back to the first device when you need to.  

 

License migration can be done three times per day per license. 

 


